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Date:  4/26/2021 
 
 
Dear Yetti Owner, 
 
Thank you for purchasing a Yetti.  We hope that you are enjoying your unit and are truly creating your 
own legend with it. 
 
We have been made aware of an issue with interior’s built by Nelson Industries.   In certain conditions 
an electrical short circuit may occur within the units electrical system. 
 
Please see the attached Technical Service Bulletin for complete details and photo examples. 
 
If you would like to receive this free service kit/part, please contact: 
Voyager Industries, Inc at 1-800-980-4940 and reference the Yetti TSB# 015 
 
We apologize for any inconvenience this may cause. 
   
Regards, 
 

Team Yetti 
Voyager Industries, Inc 
 
Enclosure 
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T S B - 015 
 

Title:  Unprotected 12v floor mounted stud terminal   
 

 

 
Models:  All 2020-2021 Yetti’s with interior’s built by Nelson Industries 
         

 
 Introduction: In certain conditions Yetti units finished by Nelson Industries may develop an electrical short 

   circuit due to an unprotected electrical stud connection 
 

Issue: An unprotected 12v floor mounted stud terminal may allow accidental grounding of this 
positive circuit.  Voyager Industries recommends that customers with units with this condition 
protect the stud terminal with the free protective cover.   

  
Applicable Units: All Yetti’s with interior’s built by Nelson Industries between the years of 2020 – 2021. 
 

10th Digit of 
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   Action:  Customers may choose to Install the protective cap onto the stud terminal themselves  
   by requesting a free of charge service kit #51869 ELEC-TERMINAL COVER.  

 
   Warranty Process:   Customers may contact a Yetti dealer of their choice and arrange for a warranty service 
   appointment to have the cap installed.  Dealer may submit a warranty service invoice to  
   Voyager Industries. 
 
 
There are many variations of how the electrical systems were installed.  This shows the stud terminal in its most 
common position.  If you are uncomfortable performing this installation, please feel free to contact the closest dealer 
and schedule a service appointment. 
 

In this photo the red arrow points to the positive 
terminal post for the Yetti’s 12-volt system.  This  
connects directly to the positive terminal on the  
battery on most 2020 – 2021 units with interiors 
installed by Nelson Industries. 

 
 
 
 
 
 
 
 

  Warranty Info:
 

 
 

OP Code DESCRIPTION Time 
TSB-015 Charge in Tow circuit protection .25 hr. 

 
Technical Service Bulletin 

4/26/21 

Factory Authorized Repair 

  service kit #51869 ELEC-TERMINAL COVER 


